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1. Commercial refrigeration equipment is designed for the short-term storage,                     

demonstration and sale of pre-cooled products, the temperature of which corre-

sponds to the temperature range of equipment.

2. This passport contains information certifying the manufacturer’s warranty, the main

parameters and characteristics of the product, as well as information on the certifica-

tion and disposal of the product.

3. The manufacturer reserves the right to change the brand of components without

notice, providing that the performance characteristics stated in this passport are

maintained.

4. The passport and user guide are integral parts of the product. Keep these                 

documents throughout the whole service life of the equipment. The equipment is             

delivered together with other documents in compliance with the requirements of             

existing standards.

5. It is prohibited to remove or change any section of this document. Keep this

document away from moisture and high temperatures. The manufacturer is not                 

responsible for damages caused by breakdowns, accidents or equipment failures            

resulting from non-compliance with the instructions of this user guide. Moreover, the

manufacturer is not responsible for the consequences of unauthorised modification

of existing parts or installation of new components not provided by the manufacturer.

Overview 
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Overview 

1. JE Modern-Expo LTD guarantees the elimination of product faults found during 

its acceptance, installation or performance in the first 12 months from the moment 

of its transfer to the customer, provided that the installation (supervised installation) 

of equipment was carried out by representatives of the supplier (authorised organ-

isation) or certified specialists, confirmed by an “act of putting into operation” and 

signed by the supplier or appropriate certified specialist. Otherwise, the warranty            

period for the equipment is 14 days from the moment of its transfer to the customer. 

2. The warranty does not cover the following cases:

    -the refrigeration equipment connected to the power without electrical safety                

devices (residual current operated circuit breakers with integral overcurrent protec-

tion, residual current circuit breakers or voltage drop protection devices, short cut 

protection, overload protection) accordingly to the power of installed equipment;   

    -damage to glass elements;

    -damage to light elements;

    -	expendables breakdown (batteries, capacitors, etc.);

    -	damage to varnish-and-paint surfaces and corrosion;

    -	damages occurring during transportation, unloading, storage or improper installa-

tion by the customer and/or third parties;  

    -mechanical or chemical damages;  

    -	unauthorised changes in the design of the equipment;

    -	serial number removed or changed;

    -equipment faults occurring under force-majeure circumstances;

    -	non-compliance with the rules of storage;

   -Any maintenance and repair works by persons not authorised by the supplier or 

organisations not certified by the supplier; 

    -equipment operation on the floor or its cover with violated standard 

requirements;

    -	non-compliance with the rules of equipment operation, including misuse, non-com-

pliance with the rules of loading, changes in frequency or voltage of power supply, as 

well as operation in a faulty condition;

Statement of warranty
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-presence on the internal electromagnetic parts of traces of liquid, dust, insects or

rodents, which led to breakage;

-equipment operation in the not correct climatic class;

-power connection of equipment without the grounding;

-not regular service maintenance.
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Date of transfer to customer _____________________________________________

Stamp and signature of supplier

Warranty certificate
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MAINTENANCE AND REPAIRS ACCOUNTING

Necessary activities and 
sequence 

of their execution
Requested

Date of performed activity
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Notes

Checking the completeness and 
technical condition of the product 
- an external inspection with 
removed base trays.

1. No visible damages of parts, 
components of the equipment, 
glass, doors, shelves, base trays, 
controller and lighting.
2. No visible damages of the  
electrical components of 
equipment.

Checking the reliability of          
connections in the protection 
circuit (grounding) PE.

The connections should not 
turn around. Damaging of the 
isolation as well as oxidation of               
connections is not allowed.

Checking of contacts and              
connections of control devices,           
lighting lamps, contacts of termi-
nal boxes of fan motors.

The tips of the wires are tightly 
fixed.  There is no traces of soot 
on the surfaces of contacts. The  
screws of the contact clamps are 
tightly fixed.

Check the resistance between 
the contact clamps PE and metal 
parts of the equipment could 
be under dangerous voltage               
(controller, electric motors, elec-
trical heaters, fans).

The resistance should be no more 
than 0,1 Ohm.

Checking  of insolation resistance 
of power circuits and control 
circuits among themselves in  
relation to a contact clip of PE.

The resistance should be not less 
than 2 MOhm.
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Checking the temperature set-
tings of the refrigeration cabinet  
by the temperature control in the 
center of the exhibition volume. 

The temperature should be 
accordingly to the temperature 
class of the equipment.

Checking the tightness of welded 
and threaded joints.

Leakage of the refrigerant is not 
allowed.

For the plug-in refrigerated 
equipment the cleaning of con-
denser and evaporation bath is 
necessary.  Check the electrical 
evaporator if available.

The condenser must be free 
of dirt and well blown through. 
Align the slats if necessary. The    
presence of foreign objects 
and dirt in the evaporator is not                   
allowed.

Check the operating  mode of the 
automatic evaporator defrosting. 
If necessary, transfer the defrost 
sensor to the place of greatest 
freezing. Check the final defrost 
temperature and change the           
settings if necessary.

No “snow coat” on the evaporator.

Checking  the operation of the 
evaporator and condenser fans.

Presence of the blowing of con-
denser and evaporator.

Inspection of the drainage system 
for the leakage and tightness.

No condensate presence in the 
volume, under the equipment and 
nearby.

If any faults are detected, they 
should be eliminated and protocol 
should be written.

The equipment should work         
properly and reach the set tem-
perature.

Position, name and signature 
of the responsible person
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Disposal

The frequency of maintenance and cleaning of the condenser depends on the               

operating conditions of the equipment and is determined by the service company, but 

at least once every two months.

The table “Maintenance and repairs accounting” must be filled by every mainte-

nance by the service company! 

In case of product unserviceability, it should be               

disposed of. 

Disposal with household waste is prohibited. In order 

to prevent harm to the environment and human health 

caused by improper product disposal, as well as to 

preserve natural resources and encourage materi-

als recovery, dispose of the product separately from 

other waste.

Components and materials such as lamps, glass, plas-

tic, sealants, urethane-foamed panels, and electrical 

parts should be collected and disposed of by special 

authorised waste disposal centres. Refrigerant and oil 

should be collected in special containers. Do not pour 

them into drains. Waste disposal should be carried out according to the legislation of 

the country where the equipment was installed. 

If the local legislation of the consumer’s country (for EU countries - REGULATION 

(EU) 2024/573) imposes requirements for the maintenance and disposal of refrig-

eration equipment or refrigerants, these requirements must be complied with in 

accordance with the legislation.

Corporate users for disposal should contact the supplier of the product and check the 

terms of the supply contract.

For disposal, contact the nearest official disposal and recycling centre.
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          (for the description of the repair works)
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NOTES



10

Head Office

Modern Expo
L u t s k ,  U k r a i ne

T  +380 (332) 78 95 00

info@modern-expo.com

modern-expo.eu


